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1. Overview 
 

Insife HALOPV 6.1.1 is a patch release of bug fixes for HALOPV 6.1.  It contains fixes and changes as detailed in section 3, to address some key 

identified bugs/tweaks. Further Patch 6.1.1 also includes few configuration updates as detailed in section 4, to enable users to access few 

existing HALOPV functionalities.  

None of the issues included in this patch release have required any specification updates. 

 

 

 

 

2. Upgradability 
 

HALOPV 6.1.1 requires the environment to be on the HALOPV 6.1 version. 
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3. Bug fixes and changes in this patch 
 

The following features have been updated or added in this patch release. Note that the listed Impact is associated with the issue not being 

resolved or implemented:  

 

Area / Process / 

Group 

Title Description Impact Issue ID/ 

Specification 

ICSR Downloadable 
report update for 
Daily Case Triage 
Report and Active 
Case Workflow 
Report 

Fixed report header for Daily Case Triage Report and Active 
Case Workflow Report downloaded files. Header will now 
display current date and report title. 

LOW -  
This was impacting only 
downloaded files. 

HLP-14242 
Not required 

ICSR Blinding logic 
update in Case 
Form 

Blinded procedure was updated so users without unblinding 
role should not see blinded data in HaloPV.  
The blinded data is now masked in all fields where unblinded 
data is present.  

MEDIUM - 
This fix is to ensure 
accidental un blinding. 

HLP-13672 
Not Required 

ICSR Case Processing 
Workflow updated 
for mandatory QC 
Check 

Case processing workflow configuration has been updated for 
"Quality Control" step, now users having "Quality Control" user 
roles has to mandatory approve a record before marking it as 
done. 

MEDIUM -  
Users are required to 
mandatory Complete 
"Quality Control" 
Workflow step before 
completing a record 

HLP-13652 
Not Required * 

ICSR Blinding logic 
update in Case - 
Daily Case Triage 
Report And Active 
Case Workflow 
Report 

The blinded logic was updated on the "Daily Case Triage" and 
"Active Case Workflow" Reports with the following:   
- Product name should be displayed as "Unblinded Product" for 
users without the "Unblinding" role 
- A user who has the "Unblinding" role assigned to their user 
profile shall be able to see the product name. 

MEDIUM -  
The fix is to prevent 
accidental unblinding. 

HLP-12939 
Not required 
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* System Specification - Insife HALOPV System Specification - INSIFE-HALOPV-SS-39 will get updated for this in HALOPV 6.2 

4. Configuration updates in this patch 
 

The following configuration updates have been included in this patch:  

Area / Process / 

Group 

Title Description Impact Issue ID/ 

Specification 

The change is applicable for below columns of the above 
reports:  
- Suspected Products 
- Non-Suspect Products 
- Products (as reported) 
- Suspect Products (as reported) 

<Module 
Independent> 

User Review and 
User List View 
update 

The "User Review Report" is now displaying all users who have 
access to the entity.   

LOW -  
Updated limited to View 
and Display, does not 
impact actual user 
access. 

HLP-12877 
Not Required 

<Module 
Independent> 

Master Search field 
length 

Updated Master Search Field length input limit to 15 characters 
from 9 characters 

LOW -  
This is a minor schema 
update, no change in 
functionality 

HLP-12776 
Not Required 

Aggregate Reporting Aggregate report - 
Special characters 
in product name 

Updated Aggregate reports to handle Product names/ 
Substances having special characters such as - ' (Single quote), 
- (Hyphen), , (Comma). This update is limited to HaloPV 5.1 and 
earlier versions. Additionally, updated to ensure that for some 
values, where more than 1 value exists, only a single value is 
returned. 

LOW -  
Minor update in 
Aggregate report filter 
function to handle 
special characters. 

HLP-12090 
Not Required 
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Area / Process / 

Group 

Title Description Impact Issue ID 

<Module 
Independent> 

Updates in User 
Group Configuration 

HaloPV Modules and Workflows has been updated to add new 
user groups to access those, please find below summary -  
 

New Roles required to access main menu 
Menu title User Group 
Case Intake and Processing Case Intake and Processing 
Term Collections Term Collection-Management 
New Roles required to access Module 
Module Name User Group 
Term Collections Term Collection-Query 

Manager 
Submissions Submission Module 
Defective Medicines Defective Medicine Team 
New Admin Role 
Admin Menu User Group 
Document templates Document template editor  

MEDIUM -  
Users without these 
user groups will not be 
able to access the 
respective modules 

HLP-13711 
Not Required 

 

 

 

5. Known Issues and workarounds 
 

The following known issues exists in this patch:  
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Area / Process / 

Group 

Title Description Workaround Issue ID 

ICSR Patient Past Drug 

History 

Drugs/ Product coding at “Patient past drug history” is not 
working if Drug is coded using Company product (PI). 
However, it works when WHO Drug is used for coding. 

Patient past drug 
history shall be 
coded with WHO 
Drug Dictionary; 
thus this issue shall 
have low impact. 

HLP-14600 

ICSR Automated Case 
intake from CIOMS 
PDM 

Automated case intake from CIOMS PDF is not working. This is a new 
feature/ Workflow, 
Users are advised to 
not use this for 
CIOMS file based 
intake. 

HLP-14052 
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6. Contact 
 

Contact Insife Service Desk (support@insife.com) for any query related to installation or changes in this release. 
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